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Return to tennis
Guidelines
UNDER COVID- 19 REGULATIONS

Getting back to tennis
First and foremost, we would like to thank you all for your
wonderful messages of support during the lockdown period. It has
been a really tough period both mentally and financially being off
the courts and being unable to operate; however, we are very
excited to be COMING BACK!
The coaches took advantage of the extra time and most of us
signed up for an online course or 2, up-skilled ourselves with
knowledge from the various online courses that were available,
attended zoom meetings with world renowned coaches etc during
this period of inactivity. If the coaches look somewhat “out of
shape”, it is from the vast amount of information we had to TAKE
IN, so we can’t wait to share the experience with you!!!
A special mention and a message of gratitude to a special group of
clients who continued to support us and made payments to help
us through this period, even though we were not able to operate.
Words cannot begin to express how grateful we are to you for
your unwavering support in this difficult time.
Please familiarise yourselves with the general safety guidelines
that we received from Tennis SA. Some of the protocols may not
apply, or will change as the regulations are relaxed; but these will
be the basic guidelines that will be in place, at least for current
Level 3 regulations.
We look forward to welcoming you back on the courts in the next
few days!!!

What happens next?
LICENSING
We have submitted an application for re-opening to Tennis South Africa
as per the requirements. Each coaching venue and coach must be vetted
and approved before re-opening. As soon as these special Covid- 19
coaching licenses are granted to coaches (in the next few days), we can
recommence with our lessons. Unfortunately, each coach has to process
their own license and we cannot apply as an Academy, so coaches may
return at different times or dates. We will keep you posted on the
developments.
LESSON PLANS
Please be patient with us as we get our facility ready to welcome you all
back. Since we have specific protocols to abide by, there may be some
changes in schedules, lesson plans, times etc. We would like to make the
process as seamless as possible. We are allowed to have a max of 4
players per court in Level 3. Any groups that have more players than 4
per court will be trimmed down. We are only offering private lessons, semi
private lessons and groups of 4 per court at this stage. Please contact
me to plan your lessons if there needs to be a change (ie, you prefer to
have a 1 on 1 lesson as opposed to your previous group lesson). Please
note, costs may differ from your previous lesson plans.
MAKE UPS
Before we went into lockdown, there were some make ups that were due
for most of you as we were forced to close mid-way through the billing
cycle. We will be running a 50/50 con-current make up plan for the next
few weeks to catch up our lessons. This means that, for the lessons lost
out from the initial lockdown; we will alternate 1 make up lesson and 1
current paid billing cycle lesson until the make ups are all caught up. We
ask that you bear with us as we have a huge backlog of lessons and we
would need to ensure we are attending to as many clients as we can.
Players are encouraged to add some extra sessions every week (where
possible) to assist in speeding up the make up lessons.

On- site Arrangements
SCHEDULING OF LESSONS

Please contact me to schedule your lessons. An indemnity form will need to
be signed and returned before we commence lessons. The billing cycle is
usually 4 weeks long, however, we have added the extra week as Week 24
(next week) is the last week in this current billing cycle so to avoid sending 2
consecutive invoices, we will add it to the next billing cycle. On Monday 22
June, 2020, we resume with Week 24 of our billing cycle. An invoice for Week
24- week 28 (5 weeks) will be sent. Please note we will kindly request that all
5 weeks are paid for as per normal and your make up lessons will be
scheduled over and above the standard billed lessons. Under current
regulations, there will be no tennis playing/ lessons after 6pm. All lessons
will be scheduled from morning till 6pm (latest). NO EXCEPTIONS as we
could lose our license and get shut down.
WHAT TO DO WHEN YOU ARRIVE
There will be a screening before play can commence. Please adhere to this
requirement as it forms part of the protocols. Your temperature will be
taken by the Covid- 19 Compliance Officer on site and recorded. You will be
asked to sign in as well. Parents/ Guardians will be required to remain in the
car (where possible). Hand sanitisers and a hand washing station will be
available before and after the lessons.
While every care will be taken to protect you, your child and
ourselves, we ask that you ensure that clear communication is made with
regards to touching of tennis balls. If you would not like to do serves or
pick up balls, please notify the coach BEFORE the lesson starts so we can
plan the lesson timing appropriately. If you have your own tennis balls for
serving practise, you are more than welcome to bring them, and these will
be touched, used by you, your child only.
There will be a 5-min gap between lessons to allow for coaches to
sanitise equipment and for you to leave and minimize contact with the next
lesson. This means lessons will have irregular start times to cater for the 5min intervals. Please confirm your EXACT start time with your coach.
CONTACT DETAILS
Our on site/ admin cell number is 064 619 3716. Our email address is
info@nextgenerationtennis.co.za should you need to confirm anything,
please use these details if you can’t get hold of your coach directly. For quick
responses, it is best to send a WhatsApp message or call.

Questions and Answers
CAN I PLAY SOCIAL TENNIS?
NO. Unfortunately, under current regulations, no social tennis can be
played. Only club members practising for official leagues and/ or
recognised competitions.
WILL THERE BE SQUADS?
Only 4 players per court will be allowed. Please contact your coach for
this directly as he will make specific plans with specific players.
DO I KEEP MY SAME LESSON TIMES FROM BEFORE LOCKDOWN?
Due to the nature of what we are dealing with and a 5-min interval,
times will most likely change. Please liaise with your coach to arrange
times. Group sessions will be set and individual times will be more
flexible.
DO I HAVE TO DO THE SCREENING TEST EVERYDAY?
Yes. This is a protocol put in place by Tennis SA and the Ministry of
Sports, Arts and Culture. Weekly registers have to be submitted to
Tennis SA for us to be able to get our compliance license for the
following month.
ARE MORNING LESSONS AN OPTION
Yes. We are open from morning (for those not yet back at school). Since
we have a cut off time (6pm), those that are able to come earlier are
encouraged to do so as we will have some players only available in the
afternoons. This will help us to be able to cater for as many players as
possible until our 6pm cut-off time.
DO I NEED A MASK AT THE CLUB
Yes. But you don’t have to wear it while you play. It must be on when you
arrive and leave.

